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This past year was very painful for me. When Covid hit,

| never thought it would impact me personally. First, |
lost a friend who | had known since the first grade. We
went through grade school together and vowed to build
a business together. We won't now. Then my family lost
my uncle. He was always there for others but we couldn’t
be there for him when he died.

| found myself falling into a deep pit and feeling like this
just could not get worse. My children had to be home
schooled and | left my job (and co-workers). My husband
had to go to work every day and | worried he would get it.
| found that life was getting darker until finally my husband
encouraged that | see someone. This was the last thing |
wanted to do but | made the call.

Today | feel like as bad as things can get, | can and | will
handle them. | will talk about things | used to be quiet about,
and | am beginning to enjoy my life again. Funny how a little
talk can change so much. | am so thankful for The Mental
Health Center. They were there for me and because of that,
| am back for me and | am back for my family.

Thank You.

— Emma




A LETTER FROM THE PRESIDENT

In the face of this pandemic, all the ensuing trepidation and heartbreak, the staff and the Board of Directors
at MHCGM have held ferociously to hope and healing. Hope towards a better life for our patients, their

families and our community.

Our flame of hope is ever-ignited by our healthcare, justice and educational partners whose passion,

imagination, creativity, courage, and collaboration results in hope becoming a force larger than life itself.
In our work with these brilliant partners we are both teachers and learners. For together; We are stronger!

We are effective! We are powerful! We are ever more hopeful!

Please join with me, our intrepid MHCGM staff and our dedicated Board of Directors in thanks and praise of:
Amoskeag Health, Building Community in NH, CMC, Elliot Hospital, Easterseals/Farnum Center, Families
in Transition-New Horizons, Friends of Aine, Geisel School of Medicine at Dartmouth, Genoa Healthcare,
Goftstown-New Boston School District, Healthcare for the Homeless, Hillsborough County Dept. of
Corrections, Manchester Health, Fire, Police and School Departments, Mass College of Pharmacy & Health,
Moore Center, New Era Medicine, Network4Health, NH Behavioral Health Association, NH-DHHS,

NH Harm Reduction Coalition, St. Anselm College, UNH Institute on Disability, UNH Manchester, and

VA Medical Center.

Michelle Obama reminds us: “You may not always have a comfortable life and you will not always be able to
solve all of the world’s problems at once—but don’t ever underestimate the importance you can have because
history has shown that courage can be contagious and hope can take on a life of its own.”

I welcome you to action your hopes for health and healing by investing in the optimism of MHCGM.

With heartfelt thanks,

Gl L

Bill Rider

President & CEO



FINANCIAL SUMMARY

Revenue July 1, 2020-June 30, 2021
Client Fees & Insurances $ 28,404,638
NH Bureau of Behavioral Health $ 2,361,191
Rental Income $ 136,340
Contributions & Misc. Income $ 11,065,059
Total Revenue $ 41,967,228
Expenses

Bedford Counseling Associates $ 1,790,146
Child & Adolescent Services $ 6,014,762
The Cypress Center $ 3,746,495
Emergency Services / Acute Care $ 2,962,097
Case Management / Multi Service Teams $ 17,717,603
Residential Services $ 1,527,523
Vocational Services $ 786,906
Other Specialized Services $ 2,572,665
Administrative Support $ 3,733,447
Total Expenses $ 40,851,644

FINANCIAL SUPPORT TOTALS
MHCGM Annual Fund money raised July 1, 2020-June 30, 2021: $249,779.91

Manchester Mental Health Foundation Financial Summary 2020-2021
Portfolio value of the MMHF Endowment June 30, 2021: $5,509,025

SUMMARY OF SERVICES

The Mental Health Center of Greater Manchester
is a private, non-profit system of comprehensive
mental health services that, for 61 years, has
been available to Manchester area citizens in
need of care. This past year we served 11,673
community members.

We are a designated community mental health
program for Region VII (Greater Manchester)
by the NH Bureau of Behavioral Health. In that
capacity we provide a broad range of evidence
based services to people with a serious and/or
persistent mental illness. We also operate an
affiliate group practice, Bedford Counseling
Associates, to serve persons not eligible for
those services.

We have a staff of more than 480, who operate
over 35 programs and provide 24/7 emergency
psychiatric response to the community. We are
the largest provider of outpatient mental health
services in New Hampshire and we are affiliated
with Dartmouth Medical School.

For additional information go to

www.mhcgm.org ’




CLIENTS SERVED AND SERVICES PROVIDED 2020-2021

Over this past year the Center provided treatment services to 11,673 people from the greater Manchester
area. Of those 51% or 5,975 individuals were individuals diagnosed with one or more severe mental
illnesses. These individuals were served in the Center’s community-based system of care. With the event
of the COVID-19 Pandemic, MHCGM transitioned to providing most services via telehealth. It is believed
that this is the major reason we were able to see and provide more services than the previous year.

Program Group Duplicated Patient Services Residences

Assertive Community Treatment (ACT) / Teams 310 79,125 The Cypress Center Admitted
Bedford Counseling Associates (BCA) 2,234 24,499 616 patients, 4,703 days
Care Transitions Team (CATT) 330 5,234 The Cypress Center Served
Case Management / Recovery / Resiliency Services 2,788 117,725 560 patients

Child and Adolescent Services (OC) 2,197 64,084 el Saviees Sared
Emergency Services / Acute Care 2,883 14,398 53 patients, 17,273 days
Homeless Outreach 320 2,036

Housing Bridge 101 407 Other Persons Served
Housing Outreach Team 265 6,890 Child Impact Class

INSHAPE (Healthy Choices / Healthy Changes) 225 6,341 457 partcipants, 37 classes
Intensive Transition Team (ITT) 336 3,982 Weight Loss Surgery Support
Medication Services 3,220 30,643 Psychological Assessments
Mobile Crisis Response Team (MCRT) 1,708 9,674 123 patients

Pro Health 166 1,039 Education/Support Groups
Projects for Assistance in Transition from Homelessness (PATH) 340 1,768 316 participants

Vocational Services 332 7,265 Mental Health Awareness/
Totals 17,755 375,110 Educational Presentations

Patient Services 665 participants, 30 classes

Center Wide Trainings

. ACT Teams 21% . Housing Outreach Team1.8% (Internal/External)
1,127 participants, 49 classes
. . o
‘ Bedford Counseling Associates 6.5% INSHAPE 1.7% Crisis Intervention Training
Care Transitions Team 1.4% ‘ Intensive Transition Team 1.1% (CIT) for Police
34 police trained
‘ Case Management / Recovery / . Medication Services 8.2%
Resiliency Service 31.4%
. Mobile Crisis Response Team 2.6%
. Child and Adolescent Services 17% Q
Pro Health <1%
‘ Emergency Services and Acute Care 3.8% Q
PATH <1%

O Homeless Outreach <1%
Vocational Services 1.9%
O Housing Bridge <1%



LIST OF DONORS (July 1, 2020 - June 30, 2021)

INDIVIDUALS

$5,000+ Contributors
Gail and William Rider*

$1,000+ Contributors
Wende and Roger Brock
Stephen Brown

Joan Bussiere

Greg Byrne

Stephen Camann

Charles and Janet Carpenter
Thomas and Patricia Carty*
Patty and Rik Cornell*
Peter* and Maureen Janelle**
Judy and Richard Leclerc
Michaelene McFarlane
Molly Rider

Joyce Robitaille

Ron Schneebaum

Tim and Sue Soucy

$500+ Contributors
Ashley and Joshua Campo
Antonio and Debbie Campo*
Leslie Clukay*

Peter Costa*

Beth Decato

Lisa Descheneau*

Diane Distaso*

Preston Ezzideen

Kevin Godlewski

Leza and Marc Guillemette**
Jilland Philip Hastings
Jaime Hoebeke

Kristen Kraunelis*

Barbara and Rick Maloney
Karen Mayrand

Brian and Christina Mellor
Michael Reed

Jeffrey and Bernie Seifert**
Marla Severn*

William Stone

Norman and Patricia Turcotte

$250+ Contributors
Mary Ann Aldrich
Margaret Aimieda*
Adele Baker

Bryan Bouchard

Jessica Campo

Jeff Eisenberg

Jillian Edwards*

Alicia Finn

Truman Forbes

Walter Gardner

Heather Graham

Cathy Harwood

Michael and Terese Howard
Cynthia and John Ickes
Kenneth and Carol Jue
Jessica Lachance*

Tina Legere

Jared Lemos

Lizabeth Macdonald

Doris and William McDonald
Sheila McNeil

Elaine Michaud

Maureen and Paul Michaud*
Kerry O'Connor*

Vern and Anna Pousland*
Alison and Andrew Seward
Kevin Sheppard

Cynthia Varney

Steven Zarse*

Other Contributors
Peggy Adams**

Kim Ahlgren* and Kyle Fox
Marcy Ainslie*

Sydney and Barbara Anderson
Sara Anderson

Mary Louise Annicchiarico
Robert Aubrey

Martin and Debra Baker
Craig Barnaby

Meghan Baston

Michael Beaule*

Melinda Bellanti*

Anna and Jake Berry
Shirley Bhutto

Christine Bilodeau

Lewis Blodgett

Brionna Blodgett*
Jessica Blue

Brittany Bolen

Michael Bolton

Matt Bouchie*

Linda Boulay*

Vickie Breese

Robin Brenner*

William Brewster

Diane and Ken Brown
Tim and Lisa Brown

Kristin Burke*

Mark Burns

Michael Burns

Anne Butenof

Sarah Butterfield

Michael Campbell

David and Kathryn Canedy
Andy and Brenda Cannon*
Alexandra Carranza

Lois Carroll

Melissa Carter

Matthew and Eileen Carty
Gay Cataldo

Diego Catano

Armando Catano*
Stephanie Catano

Susan Champagne

Amy Chickering*

Rashed Chowdhury
Bianca Ciuffredo*

Devon Clausen

David Clausen

Abby Clayboss

Thomas Cleary

Sandra Cole*

Kelly Collins*

Liza Goodman and Katie Collins
Paul and Lynn Collins
Jeffrey Comeau

Margo Compagna

Sean and Jennifer Conley*
Dana Conrad*

Caroline Consoli*

Jaime Corwin

Robbie Cowette*

Dan Cronin

Harry Cunningham*

Ellen Curran

John and Susan Curtis*
Sandra DaCosta*

Lou and Patricia D'Allesandro
Thomas Dandurand
Christian Dangremond*
Jeffery Davis*

Matthew Davis*

Michael Degnan

Colleen D'Errico

Kendra Deschaine
Jennifer De Voe*
Rosemary DiMatteo*

Alexis Doering

Kathleen and Michael Donahue
Susan Donnelly
Meghan Donovan
Christine and Tim Dopson
Paul and Deborra Doscher
Wendy Drake

Doris Drew

Matt Dube

Christine Dubois**
Brendan and Kathleen Duffy
Victoria Dumoulin*
Sylvio and Cecile Dupuis
Lisa Duquette
Cassandra Durand*
Virginia Eastman
Ashlynd Egan

Rose Ehret*

Barbara Eiermann
Thelma Ellerin**

Carly Esile*

Ericha Fahrer*

Denise Fazio

Victoria Felkl*

Catherine Fenton

Emily Fifty*

Ellyn Finnigan

Elise Fisher

Lisa Ford

Jean Fortier*

Tracy Fournier*
Desneiges French

Betty Friedman**

Irene Fullam*

Siobhan Fuller*

Kristen Fuller

Heather Gagnon*
Maureen Gallivan

Lori Georgy*

Susan Gieras

Keith Gilliland*
Amanda Gladysz
Christopher Glenn
Kaitlyn Glennon*
Virginia Godlewski
Nancy Goodwin*

Beth Grady

Robert Graham

Gail Gray

Mary Graziano*

Marie Greene

Sarah Grusemeyer
Vinny and Susan Guarino*

Aimee Hackett*

Dotty Hamilton

Alison Hammond
Barbara Hammond
David Harrington

Roy and Jane Hasselman
Roger and Iphigenia Hatt*
Sarah Hayes

Barbara Hayes

KT. Healey

Mary Heath and Robert Leclair
Jill Holt

Thomas Horak

David and Joan Howard
Ali Huddy*

Linda lacozzi

Craig lannotti*

Michael Ives

Katrina Jameson*
Charles Jean

Lisa Jean

Julie Jeannette*
Bonnie Jellerson

Susel Jerez*

Meaghan Johns*

Russ Johnson*
Charlene Kach*
LeeAnne Kane

Nancy Kelley

Ellen Kelly

Mary and Thomas Kilrain
Karen King

Katherine Kloiber

Elias Koester*

Christina Kramer
Joanne Krause
Caroline Lacerte**
Olivia LaCroix

Anthony Lamonica
Christine Lamson*
Kathleem Landroche
Nancy Laporte

Virginia Larochelle*
Tracy Lauer

David Lavoie

Carlton Lawrence

Frank and Maureen Lembo
Sarah Lenau

Jocelyn Lencki

Mary Letares

Alyson Lewis

Susan Lievens*

Erin Lindtveit

Robert Lombardelli
Patrick Long

Michelle Lover
Suzanne Luebkert
Christopher MacNeil*
Edward Mahoney*
Alan and Janet Maillett
Cathy Main*

Lucy Martin

Jonathan Marvin
Sarah Mason*

Jeff Mayo

Karen McArdle

John McCarthy
Kimberly McCarthy
Kris McCracken
MaryJo McCreedy*
Elissa McCullough
Laura McDonough*
Shannon Mcgarvey*
Karen McGonagle
Susan and Patrick McKeown

Inez and Jacqueline Mclaughlin

Mark McSweeney*

Paul Mertzic**

Elaine Michaud

Norman and Anna Michaud
Charleen Michaud
Gretchen and Henry Miller
Jeremy Miller

Lorna Millis

Jenica Mills*

Jazmin Miranda-Smith*
Terri Modesto

Patricia Modrich

Marieliz Moore

Ben and Diane Morin*
Kaitlyn Muise

Brian and Sandra Mulcahy
Maureen Murphy

Tammy Murray

Nancy and Charles Myette
Julienne Nicoletti
Ruthann Norton

Paul O'Brien

Aimee and Gavin O'Brien*
Lauren O'Connor

Jana Oelofse*

Sheryl O'Hurley*

Hannah Olkovikas

Eileen O'Toole

Mark Page*

Sokdary Pang



Greg Paninski*

Janet Paninski
Samantha Pare
Michelle Parrish

Clara Pavlosky

Lori Pelletier

Michele Petersen**
Judy Pfaff

Jodi Pierce

Brandon Pierre*

Kylie Pigeon

Nick Pigeon*

Craig Pirtle

Elaine Poirier
Jennifer Porcelli
Elaina Pousland*
Vicki Powers*

The Powers Family
Chantal Pricone*
Scott Proulx

Carol and Glenn Quinney*
Trina and Bud Raether
Judy Reardon

Gail Regan

Robert Reisman*

Elly Reper

Mariela Richard*

Nat Riddel*

Corey Rider

Brandy Riel*

Arlene Robbins**
Colleen Rodriguez
Lara and Jonathan Routhier**
Erica Rowden

James and Joanna Roy
Susan Russell

Patand Terry Ryan
Janice Sacharczyk
Nathan Saller

Scott and Kathleen Sarel
Chris Sarel

Stephanie Savard
Ashwini Saxena*
Diana Schryver*
Jenna Seavey

Sandra Seney*
Debbie Shank
Fleurette and Richard Shannon
Sharon Shatney

Ciara Shepard

Joan Silvernail

Leo Simard

Christy Skinner

Juliet Smith

Claire and Bill Smith
Bret Smith*

Jill Smith*

Martha and Kendall Snow**
Karen Sorvillo

Karen Soule

Stacie Spenser

Susan Stearns

Brian Stelmack

Barry Stelmack

Janet Stickney

Laurel Stokes

Amy Stokes

Tracie and William Stone
Beth Strassner*

Nina and Stephen Stressenger
Shannon Sullivan

Traci Sym

Amy Szczechowicz*
Michael Tager

Dianne and Kenneth Talanian
Jeanine Tamulonis
Helen Theodore*
Jaimee Thews

Dawn Thomas*

Jocelyn Torres

Huong Totten

Ann Trader

Joseph Trainor

Lisa Trainor*

Michael Trotta

Raymond Truncellito
Catherine and Warren Turner
Heather Twombly*
Veronique Valentine
Anna Verderame*

Sarah Wagner

Tara Watt

Mary Webber

Tami Webster

Jeffrey Wedge*

Major Wheelock

Bonnie White

Ashley Whitaker Sayre
Heather Williams*
Wayne and Teri Williams
Georgelyn Wizner
Barbara Woodman
Cassandra Wright
Patricia Wright
Santharam Yadati*
Mary Ellen Yatzus

Charles and Rosalia Yatzus
Tabatha and Donald Young
Joyce Young

Seth Zeigler*

Elizabeth Zellers*

In Memory of
Regina Beringer
Matthew Carpenter
Janet Fisher
Norma Locke
Eileen O'Leary
Virgil Orff

Louise Provencher
Jake Rucker
Shawn Sarel
Virginia Slide**
Roberta Smith
Meghan Theriault

Corporations and
Organizations

$10,000+ Contributors
Brady Sullivan Properties

$5,000+ Contributors
CGl Business Solutions
Eldridge Investment Advisors
Harvard Pilgrim Healthcare of
New England
Longchamps Electric, Inc.
Optiline Enterprises, LLC
Service Credit Union
Solution Health/The Elliot
Total Image Running, LLC
United Healthcare Freedom Plan

$2,500+ Contributors
Bellwether Community Credit
Union

Catholic Medical Center

EVR Advertising

Financial Strategies Retirement
Partners

Genoa Healthcare

NH Healthy Families

Rise Private Wealth Management

$1,000+ Contributors
AmeriHealth Caritas NH
Granite Pathways

Harrington & Company
Janssen Pharmaceuticals, Inc.
Lavallee Brensinger PA.
Members First Credit Union

Millennium Running

Neurocrine Biosciences, Inc.

Northeast Delta Dental

St. Mary's Bank

Stebbins Commercial Properties,
Inc.

Wadleigh, Starr & Peters, PL.L.C.

WIPFLi CPAs and Consultants

Other Contributors

Accurate Landscape

Amoskeag Health

Anagnost Companies

Bar Harbor Bank and Trust

Behavioral Information Systems,
LLC

Capitol Hill Services, Inc.

Castagna Consulting Company

Catholic Financial Life

CCA Global Partners

Clark Insurance

CP Management

Ecosmith Recyclers, Inc.

Jim Trombly Plumbing &
Heating, Inc.

Lincoln Financial Group

McLane Middleton

Merchants Automotive Group

NAMI NH

Office Alternatives, LLC

Pelmac Industries

Philadelphia Insurance Companies

Salesforce

Unitarian Universalist Church

Wellington Condominium

Foundations and Trusts

Amazon Smile Foundation

Anthem Foundation and Social
Responsibility

Bags 4 My Cause

Benevity Community Impact Fund
Blackbaud Giving Fund

Charity on Top Foundation

Chase Family Fund Fidelity
Charitable

Civil Service Employees Association
David and Rosamond Lockwood
Charitable Trust

Dion Family Charitable Fund of
the NHCF

Finisterre Fund of the NHCF

Granite State Health & Fitness
Foundation

Granite United Way

Londonderry Friends of Music

Manchester Historic Association

Matthew Thorton School

Maximus Foundation

Mclninch Foundation

Network for Good

New Hampshire Charitable
Foundation

NH Center for Nonprofits

Snow Jones Family Fund

TD Charitable Foundation

The Ann de Nicola Trust

The Saab Family Foundation

Town Fair Tire Foundation

United Way of Massachusetts
Bay & Merrimack Valley

In-Kind Contributors

Aldi

All Things Shaker

Antiques on Elm

Antojitos Colombianos
Billy's Sports Bar

Blakes Creamery

Boards and Brews

Bob's Discount Furniture
Charitable Foundation

CGl Business Solutions

Chiropractic Associates of
Bedford

Cinemagic & IMAX

Currier Museum of Art
Double Midnight Comics
Dunkin’

Electric Avenue Arcade

Farm Bar and Grille

Firefly American Bistro & Bar
Fratello's Restaurant

Gail D'avolio

Granite State Apparel

Great North Aleworks
Hannaford

Helms & Co.

Henniker Brewing Company
Humble Warrior Yoga Studio
ICABoston

Ignite Bar & Grill/Hooked Seafood
La Carreta Mexican Restaurant
Madear's

Mallory Portraits

Mega Foods

Michael Reed

Mint

Mountain View Grand Resort & Spa
Nadeau's Subs

New Hampshire Restaurants
New Roots Creative
Northeast Dermatology

0S Media

Palace Theatre

Parker's Maple Barn
Patriot's Foundation
Preference Styling Salon
Puritan Backroom Restaurant
Red Arrow Diner

Sarah Andrews

Tap House Grille

The Bridge Cafe

Thirsty Moose Taphouse

To Share Brewing Company
Total Breakdown NH

Trader Joe's

Tuscan Brands

Whimsies & Warmth

Wild Things Crafting Co.
YogaBalance

Manchester Mental Health

Foundation Endowment
(July 1,2020-June 30,2021)

Silver Level ($1,000+)
Peter** and Maureen Janelle**
Dr. Michael McNamara*
Ruisseaumont Fund of the NHCF
Stephen Camann

Friend Contributors ($250+)
Gail and William Rider*

Network for Good

Leslie Clukay*

Other Contributors

Benevity Community Impact Fund
Eugene and Veronica Van Loan
Haas Dental Associates

In Honor of
Peter and Maureen Janelle

In Memory of
Virgil Orff

*Indicates Staff Member
**Indicates Former Staff

Bold indicates 2020-21 Board
of Director



Mission

To empower individuals to achieve recovery and promote personal and community
wellness through an accessible, comprehensive, integrated, and evidence-based

system of mental health care.

Vision

To promote prevention, recovery and wellness, and strive
to be a center of excellence and sought-after partner in
developing and delivering state-of-the-art mental health
treatment integrated within our community.

Guiding Values and Principles
We treat everyone with respect, compassion and dignity.

We offer hope and recovery through individualized,
quality mental health services.

We provide evidence-based, culturally responsive and
consumer/family focused care.

We support skilled staff members who work together
and strive for excellence.

We pursue partnerships that promote wellness and
create a healthy community.

401 Cypress Street ¢ Manchester, NH 03103
603.668.4111 ¢ mhcgm.org

Board of Directors 2020-2021
Chief Allen Aldenberg*
Mark Burns

Ronald Caron

Jeff Eisenberg
Desneiges French
David Harrington
Philip Hastings*

Jaime Hoebeke*

Brent Kiley

Tina Legere*

Lizabeth MacDonald
Christina Mellor*
Elaine Michaud
Michael Reed

Deanna Rice

Dr. Ronald Schneebaum
Andy Seward*

Richard Shannon

Kevin Sheppard
William Stone

* Retiring board members

Board Officers 2020-2021
Kevin Sheppard, Chair

Tina Legere, Vice Chair

Brent Kiley, Treasurer

Lizabeth MacDonald, Secretary

New Board Members 2021-2022
Phil Alexakos

Courtney Carrier
Beth Gutoff

Janet Langlois



